
 

 

 
 

NCDF RESIDENT SERVICES DEPARTMENT  
Marissa Wheeler | Director of Resident Services | 617.467.6069 | mwheeler@ncdfinc.org 

 

 

To:  Residents of all the NCDF Managed Properties  

From:  Marissa Wheeler, Director of Resident Services 

Date: Tuesday, March 31, 2020   

Re: Resources available during the COVID-19 Pandemic   

 

As the impact of COVID-19 continues to increase, we have been receiving a lot more information about resources that 

may be of assistance to residents who are in need during this extremely difficult time.     
 

In addition to the food pantry locations in the City of Newton, there have also been additional sites set up where 

families in need can pick up bags of non-perishable food. Those locations are: 

 Fire Station 2 (Washington St. and 

Commonwealth Ave.)  

 Fire Station 4 (Crafts St.)    

 Fire Station 7 (Elliot St.)  

 Fire Station 10 (Dedham St.) 

 American Legion Nonantum Post 440 

(California St.)  

 
 

NCDF Resident Services staff continue to work closely with the Newton Food Pantry to ensure that older adults and 

families without access to transportation are able to receive the food that they need twice a month. We have identified 

and will be making deliveries to over 30 NCDF households this week. If you are in need of this service, please contact 

me directly at 617-467-6069 or mwheeler@ncdfinc.org so that a referral can be made and deliveries can begin. There 

may be times when we are offered other donations from the community, which is why it is incredibly important for you 

to reach out to us if you are in need. If you do not qualify to receive donations from the food pantry, we can look into 

other options that may of assistance.   
 

They City of Newton Social Services department has an extremely helpful and informative resource page on their 

website, which includes mental health resources, information on unemployment benefits and links to connect you to 

potential assistance with utilities. You can find this information by going to www.newtonma.gov and clicking on the 

Community Resources link. If you do not have access to the internet, you can reach out to a Resident Services staff 

member directly and we can help you navigate the available resources.  
 

We also recognize that social distancing can be extremely difficult and isolating, especially for older adults who live 

alone. Frequent phone calls to friends and family as well as video chat platforms such as Zoom are one way to stay 

connected. Our friends at JCRC of Greater Boston are offering a free, online training to NCDF seniors on how to use 

Zoom to maintain connections and relationships while social distancing. If you are interested, you can sign up via the 

following link: https://www.jcrcboston.org/zoom-training/.  
 

We will continue to check in with many residents on a regular basis and offer assistance as we are able. In the 

meantime, please do not hesitate to reach out with any questions or concerns that you might have.  We are ALL in this 

together!  
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